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Digital.
Collections. 
Europe.



Copenhagen (DK)

I. Company Presentation: Debtist, Digital. Collection. Europe.

1) Extrapolation of the current year 2025
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Overview

Founding: 2023
HQ: Frankfurt am Main
Locations: 4 (2 more planned) 

Employees: >50 FTE
Revenue 251: >EUR 10.0mn
EBITDA1: >EUR   4.0mn

• Debtist is Europe's most innovative digital debt collection company, specialising 
in the entire receivables management value chain.

• Focus on B2B processes with industry-leading data enrichment and research - at 
the same time, the B2C area is already sizable and takes up a significant part of our 
portfolio.

• Innovative, AI-supported processes and efficient structures - with a central point 
of contact for all processes between DHL and Debtist.

Frankfurt aM. (DE)Berlin (DE)

Locations

References (selected)

Stockholm (SE) Vienna (AT)London (UK)



AI Receivables Management

Basic question: How does automated receivables management 
massively relieve accounting teams?

Tony Zabel

Co-Founder

1. How is Payment Behaviour changing

2. What is our unique Challenge

3. How do we solve it – AI Case study

4. Questions & Remarks
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Source: Debtist data and pro jections
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European Payment Behaviour

Default rates for B2B and B2C, in % Insolvencies, Index 2015 = 100

Rising default rates in 2025 almost at financial crisis level... ...are also leading to record insolvencies.
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Debtist projections, based on 2024 internal  CFO Survey 
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Global All-Round Solution Hyper-Personalisation

Real-Time Prioritization 
& VIP Treatment

Conversational Analytics
(Reporting) 

AI Case Study

AI will perform this live in a minute!
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Global All-Round Solution

Real-Time Prioritization 
& VIP Treatment

AI Case Study

AI will perform this live in a minute!

Time zones

Any language

Any currency

Compliance at scale

Going extra mile

24/7

Individual solution

Instant answers
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Global All-Round Solution Hyper-Personalisation

Real-Time Prioritization 
& VIP Treatment

Conversational Analytics
(Reporting) 

AI Case Study

AI will perform this live in a minute!
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AI Case Study

AI will perform this live in a minute!

Sentiment analysis

Escalation

Tonality

10x fast / good

Chat-based analytics

No limitations

Infinite iterations

Hyper-Personalisation

Conversational Analytics
(Reporting) 

Case knowledge
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I. DEMO: See what you can build internally

Ticketing Calling Reporting



Key Takeaways
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Result: Internal efficiency boost and higher recovery rates!

Meet us

70%
faster

Lower
costs

10x 
experience

What are your current challenges in accounts receivables?



Die bessere Art
Forderungen
und Inkasso
abzuwickeln.
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